This template is to be adapted and used with the venue’s letterhead + logo

Acceptable Behaviour Agreement

l, [individual], agree to enter into an agreement with

[venue name] (‘the venue’) based on the following conditions. As a condition of the venue agreeing
to continue providing me with their services, | agree that | will not whilst | am in the venue:

e swear at staff or in the presence of other patrons.

¢ shout or make offensive remarks.

* make verbal or physical threats.

e attend when intoxicated with alcohol and/or drugs.

e damage or steal property.

e actin a manner that is likely to cause harassment, alarm, or distress to others in the general
venue.

e [other].

If | breach this agreement, | understand that:

e | may be asked to leave the venue
e Police attendance may be requested by venue staff.
e My future attendance at this venue may be discontinued.

DECLARATION
| confirm that | understand and agree to the conditions of this undertaking.

| also acknowledge that the consequences of breaching the conditions of the Acceptable Behaviour
Agreement have been explained to me.

SIGNED DATE

WITNESS DATE

(Senior staff member)

Source: Adapted from Sim M, Khong E, Rispoli P, Wain T, Hendricks, Rudd C. Practice kit: Managing behaviours safely in general practice.
Systems and Intervention Research Centre for Health, Joondalup, WA: Edith Cowan University & Osborne GP Network Ltd, 2008.



